Aflac - Davis Vision Member Portal Access Guide

If any challenges arise after following the below steps, please call Davis Vision at 800-999-

5431.

1. Visit Aflac member portal: https://mylogin.aflac.com/

2. Upon login, scroll down and select “Aflac Network Vision Login”

Afiac.

Log in
User Name
Forgot your user name?
D Remember me
Continue

Login help

Don’t have an account yet?

Register

Resend registration email

Aflac Network Vision login
Aflac Final Expense Life Insurance logi

Aflac Medicare Supplement login

3. The Aflac Network Vision login page will redirect you to the Davis Vision portal where

you will see the below at davisvision.com

Contact Us | Find an Eye Care Professional | Disaster Relief

Select Member Login, located in upper right corner:

DavisVision

by

VersantHealth

Review steps outlined in Pop-Up Message

Eye Care Professionals

Clients Health Plans

e ~
'KMamher Login

Brokers



https://mylogin.aflac.com/

6. Select Proceed To Log in Screen:

What's New: Enhanced Security for
Your Member Portal

We've updated your member portal to improve your account security.
What's changed?

+ We've introduced multi-factor authentication (MFA) to better protect
your account
o Your new User ID will be your email address
o You'll need to reset your password with the Forgot Password link
the first time you login
o Your password must be: A minimum of 8 characters and must
contain one Capital Letter, One Number and a Special Character

« You'll still have access to all the tools and services you're familiar with

Have questions or feedback? Contact us here.

Thank you for being a valued member.

Proceed To Login Screen

7. Select Login/Register:

Login/Register

Need help?

Client code:

.
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8. Enter email address or Select No account? Create one, enter email
address, and select Next:

VISION BENEFIT
Signin
Sign in to access Vision Benefit

Fmai\ address

No account? Create one

Next

9. Select Forgot password:

VISION BENEFIT

Enter password

Fassword

Forgot password?

10. Retrieve the code emailed to the address entered, apply, and select Next:

VISION BENEFIT
Enter code

Enter the code we just sent to
I <S¢t your password.

Enter code

Next




11. Update your password, in accordance with instruction and select Reset
password:

VISION BENEFIT

|
Update your password

Use 8 characters or more. Your password is case-sensitive.

New password

Confirm password

Reset password

12. Retrieve the email code to the address entered, apply, and select Verify:

VISION BENEFIT

]
Enter code

Enter the code we sent you

Enter code

13. Choose whether to you wish to stay signed in:

VISION BENEFIT

|
Stay sighed in?

Do this to reduce the number of times you are asked to
sign in.

[:] Don't show this again

No Yes




14. Should challenge arise, please contact Davis Vision for assistance.
a. Select link located in Pop-up Message:

What's New: Enhanced Security for
Your Member Portal

We've updated your member portal to improve your account security.
What's changed?

« We've introduced multi-factor authentication (MFA) to better protect
your account
o Your new User ID will be your email address
+ You'll need to reset your password with the Forgot Password link
the first time you login
o Your password must be: A minimum of 8 characters and must
contain one Capital Letter, One Number and a Special Character

« You'll still have access to all the tools and services you're familiar with

Have questions or feedback? Contact us here.

Thank you for being a valued member.

Proceed To Login Screen

b. Orselect Contact in upper left corner of homepage:

Contact Us | Find an Eye Care Professional | Disaster Relief ‘ Espaiiol (V MemberLogin )
- " . ’
DavisVision

Members Eye Care Professionals Clients Health Plans Brokers

by VersantHealth

c. Call Davis Vision directly: 800-999-5431
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