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Logging In
Your Member Portal is an online, self-service tool available 24 hours a day, 7 days a 
week. Portal access allows you to;

View Benefits & Coverage
Print/Reorder ID Cards
Search Dental Providers
View Claims

Member login is through Aflac SSO at https://mylogin.aflac.com/ and account 
set up is done by clicking on “Register” on the login page. 

Forgot Username/Password
If at any time a member forgets their username and/or password, the links will 
assist with retrieving the information.



Page | 3

Login Help
Click on Login help for FAQ’s related to login and account access.  
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Terms of Use

Full terms of use can be found at https://www.aflac.com/about-aflac/terms-of-
use.aspx.

Home
A member can view benefits, print or order an ID card, search for a dental provider 
and view dental claims activity. 

Benefits & Coverage 
From the Benefit & Coverage drop down menu on the Home screen, select 
from the drop down to view membership information, benefit summary and policy 
documents. 
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Print ID Card
From the ID Card drop down menu on the Home screen, select Print ID Card 
or Request ID Card. Print ID Card will allow you to print an electronic version of 
your card. Request ID card will order a new replacement ID card to be mailed to your 
address on file. 

Dental Provider Search
From the Provider Search option on the Home screen menu enter required 
demographic information to search for a dental provider. You can refine your search 
by Specialty, Location, Accessibility, and other key search features. Results can be 
displayed by Closest Providers or Alphabetically. 
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Dental Provider Search Results
Search results will be displayed and additional details can be viewed by selecting 
“View” to expand provider information.

Printing the Dental Provider Search Results
The directory can be printed by clicking on the ellipsis in the upper right-hand
corner and selecting “print” from the dropdown menu. 
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Claims

From the home screen, click Claims to view claim activity for claims incurred 
after 10/1/2024. For information on claims for services prior to Oct 1, 2024, please 
call Member Services at 855-819-1873.  
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Account Management
From the Home screen, click   next to Log Out to update or view personal 
information, password, and email address associated with the administrator portal 
account online.

Personal Information

Click the Personal Information tab to view the first, middle and last name, and 
email address of the user account online.


