
protect your loved 
ones with our 
Elder Fraud Center 
A smarter, safer way for older adults 
and families to fight fraud—together. 

Elder fraud is a growing problem, and it’s deeply personal. 
Scammers often target adults 65 and older because they 
know many have assets like retirement savings, home 
equity, or investments that appeal to criminals. 

That’s why we created our Elder Fraud Center, a dedicated 
resource hub created to support older adults and the people 
who care about them. Whether you’re an Allstate Identity 
Protection member or not, you get access to practical advice 
and expert guidance to combat elder fraud proactively.  

Staying safe 
roadmap
Follow our five-step 
roadmap to learn to 
talk about fraud as 
a family, shut down 
common scams, and 
protect personal and 
financial information.

Educational content
Get the latest news 
about fraud and 
scams targeting 
older adults—plus 
insights from our in-
house experts.  

Elder fraud helpline
If you’re a member 
and suspect fraud, 
you can reach a 
trusted advocate for 
help 24/7 toll-free at 
1-855-799-2646.  

What you’ll find in our 
Elder Fraud Center:



How it works

More ways to support the people who matter most 

Allstate Identity Protection family plans cover relatives 65+ even 
if they’re not under the same roof or wallet. Our plans include: 

Visit the Elder Fraud Center at 
allstateidentityprotection.com/elder-fraud-center 

Explore our resources and tools to better understand elder fraud 

Follow the safety roadmap to develop a 
family plan for combatting elder fraud 

If elder fraud does occur, contact the Elder Fraud Helpline 
to connect our specialists who are available 24/7 

† Identity theft insurance covering expense and stolen funds reimbursement is underwritten by American Bankers Insurance Company of Florida, an Assurant 
company. The description herein is a summary and intended for information purposes only and does not include all terms, conditions and exclusions of the 
policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. 

•	 Monitoring features that scan your financial accounts and credit reports

•	 Full-service restoration if identity theft occurs  

•	 Up to $5 million in identity theft reimbursement, including legal fees and stolen funds† 

•	 Notifications about the latest scams sent directly to your device with Allstate Security Pro® 

•	 Personal coaching sessions with our identity theft experts for personalized guidance and support  

Visit the Elder Fraud 
Center today

1

2

3

4


